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Employees enjoy having a CASE of their own YoLis No.s
Today, there are 91 Clerk of the Court employees who can be found having a 2012 CASE of their own in

the Office ... a CASE Award that is. CASE (which stands for Celebrating and Saluting Employees) is

the annual awards program that recognizes employees for their outstanding service. This recognition
program was recently held at various office locations this year and was completed this month. In total, 24
awards were presented to 91 employees: 10 Teamwork Awards (representing 74 employees); five Customer
Service Awards (representing eight employees); six Excellence Awards; and three Leadership Awards. Below
are photos of the award recipients from the final CASE ceremony held at the Downtown location.

TEAMWORK AWARD RECIPIENTS

Exhibits & Appeals Team: This one Teamwork Award was presented to employees at the Downtown Courtroom
Downtown (first photo - left) and Customer Service Center (second photo - right) locations, Clerk Team: (left to right) -
First photo (left to right) - Chris Kilgus, Sandra Tarin, Tricia Navarro, Lillian Barnett, Bianca Kathy Waldner, Donna
Rios, Andrea Bighy, and Patti Sanderman. Second photo - Flor Nevarez, Elva Martin- Courtemanche, and Julie
Mendoza, Emy Greth, Sharon Rochford, and Juanita Summerhill. Not pictured are: Pete Bower
\Roman, Angela Chavarria, Sue Baldwin, and Pam Crawford.
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Michael’s Minute

Thank you and congratulations _
efinished our 11th year of the Service Ping CASE Awardseventsthis
month and | want to once again congratulate all of the recipientson
theseawards. To the service pin recipients, thank you for your dedi-

Michael K. Jeanes cation and commitment to this Office, and to the CA SE Award winners, thank you for

Clerk of the Court your outstanding service. | also want to thank everyonewho sentinanomination for
the CASE Awards. | appreciate you taking timeto submit anomination for your co-worker(s) so that they would be
considered for recognition.

Finally, | also want to congratulatethisyear’s“ Jeane-iusAwar d” recipients. The Jeane-iusAwardismy own
special award that | present to anindividual or team who has performed at an exceptional level. Thisyear, our
Mandatory eFiling Team received thehonor. Sincethisisaspecia award, | would liketo providethenarrativel
read about them at the Downtown Service Pin/CA SE Award event on why they aredeserving of thisrecognition.

This year the Jeane-ius award goes to a team with a com-
bined tenure with the Office of 111 years. During those
years, the members of this team have evolved from serv-
ing in various front line, administrative and courtroom clerk
roles to advancing to leadership roles as a result of their
impressive talent. Add to their talent, the wealth of knowl-
edge of Clerk functions they have amassed during that 111
years, and you have a group of employees that are
depended upon by our office, as well as other departments
for just about every project.

It should be no surprise then that all that experience,
knowledge and talent were called into action to spearhead
, _ _ the operational planning and execution of Civil subsequent
Jeanes and the Jeane-ius’s (left to right) - Michael Jeanes, - . . . . .
Merriel Trombley, Cheryl Odell, Kathy Whittaker, Lauri Mandated eFiling. While this team began interacting with
Million, and Correnia Snyder. (Not pictured - Brenda Burton). the AOC on designing eFile processing several years ago,

planning for mandatory eFile implementation began in
earnestin April 2010, just before targeted release began in May. There were so many things to consider. Over the
next few months, these employees assessed and analyzed data and experiences with the targeted releases to
develop plans for: staffing level, staff training, facilities requirements, stakeholder communication, process
changes, procedure updates, and system needs .... and they kept up with their “day jobs.”

When the Supreme Court issued the mandate in September 2011 that all attorneys were required to file specific
Civil documents through AzTurboCourt, the Clerk’s Office was ready thanks to the efforts of these individuals.
Even the Chief Justice commented on how pleased she was at the smoothness of the implementation. So, |
wanted to say thanks and ask that you please join me in congratulating this years’ Jeane-ius recipients: Lauri
Million, Correnia Snyder, Brenda Burton, Kathy Whittaker, Merriel Trombley, and Cheryl Odell.

Special Note from Editor: Congratulations also goes to Michael Jeanes, who celebrates his 25th anniversary with the Clerk of
the Court’s Office this month on June 28. To read about his career, see December 2011 Record Times article on page 8.
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http://cocweb.coc.maricopa.gov/oldcontent/news/recordtimes/Dec2011.pdf#zoom=100
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Clerk’s Construction Corner

Central Court Building-West Court Building Remodel Update

—~—

I\ The CCB-WCB Remode continuesto makeprogress. Unfortunately with any old build-

ing, therearealwaysunforeseen chalenges. Thisprojectisnotimmunefromthesechalenges. Whiletheprojectisgoing

to have aschedul e setback, theimportant thing to remember isthat the project isbeing doneright. OnJune 19, Michael

and the senior management team reviewed afull sizefile counter window mock-up and provided va uablefeedback to the
project team. Below are pictures of the mock-up and space under construction.

Central Court - West Court Office Areas

g counter window.

A view standing in former Family Support Services area. A view of the remodeling area looking west. A view of the former Jury Room & court offices.
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(Listed below are recent letters, email messages, note cards, and phone calls about Clerk of the Court
employees who went the extra mile to provide excellent service.

SEA Marriage L icense/Passports/Public Records

Rubi Roj as- “Ruby wasincredibly patient and hel pful with avery difficult situation.”
Mauri Nielsen - “Thank you Mauri for servicewithasmile.”

Lori White - “Thank you Lori for the clear instruction.”

Judy Bar ney - “Judy madethejob of getting a passport very easy. Thank you.”

CO-WORKER COMPLIMENTS

“I want to thank Don Vert for waysbeing willing to help with the customer email questions| receive. Heisvery quick
ingetting back to the customer. | asothank Scott Buckman for helping mewith the questions| receive on child support
issues. | havelearned alot of new thingsabout thisareafrom him. They areboth great!” — Araceli Rodriguez

CUSTOMER COMPLIMENTS

SE Juvenile’'s Tracy Nallsrecently sent an email to her co-worker Delia
Gar cia complementing her for the extra assistance she provided in a
project. Shewrote, “ Thank you so much in helping with thefileroom
requeststoday. You just do not know how much | appreciateit.”

Thefather of avictim contacted A ccounting Operations/ CFO Manager
Jane Tewksbury to commend Criminal Financia Obligations Supervisor
Angela Smith for theexcellent help sheprovided to him. Hesaid, “Angela
isakind person, understanding, sweet and sympathetic. Shelistenedto
my concernsand wasvery helpful. | wanted her manager to know what
acaring personAngelais.”

Courtroom Clerk Eileen Rosel was part of avery complimentary letter
that Judge Kreamer received from arepresentative of the cabletelevision show In Session, who was covering a
criminal tria live gavel-to-gavel for their national audience. The show’srepresentativewroteto thejudge, “It wasa
pleasurefor our staff and crew to work in your courtroom during thetrial, and | wanted to send you aquick noteto
thank you and your wonderful staff for the hospitality and patience afforded us. Eileen, Kim, Laura, and Katy could
not have been more gracious, and made the experience especially pleasant.”

A Superior Court employee recently sent an email to Accounting Operations/CFO Manager Jane Tewksbury to let
her know what agreat job Accounting Department’s Troy VanNor man and Art Sainz did in helping her. She
wrote, “Thank you so much. Troy and Art wereagreat help just now. | know the peoplein bond exoneration area
great bunch of people becausethey have been so helpful inthe past. Thank you again for getting mereconnected to them.”
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ARIZONA

(! mﬁ il The County Corner

C\O UN QA’ News by Maricopa County about the recent approval of the FY 2012/2013 budget

approved thismonth a$2,278,653,993 budget for the fiscal year that begins July 1. The new budget
maintains current servicelevels, envisions no employeelayoffsor downsizing and offers no employee pay
raises. TheFY 12/13 budget isabout $72 million lower than the current fiscal year.

Economic forecasts remain pessimistic in the Valley, county officialssaid. Revenuesfrom salesand jail taxesare
anticipated to be dightly higher next year, whilevehiclelicenseisexpected to remain flat. Property tax revenue will
declinesteeply, astheanticipated levy is$52.5 million lessthan that of FY 2012. Deputy County Manager Sandi Wilson
said, “the FY 12-13 budget has a$52.5 million property tax revenue reduction, which made the budget difficult to
develop. It wasonly possible to balance the budget structurally because departments are more efficient and have
learned to do morewith lessthrough the use of technology and streamlining operations.”

Ownersof amedian valued home ($111,000) should see adecrease by $16.75 in the county-controlled portion of
their tax bill whiletherateisexpected to remain flat at $1.2407 per $100 valuation. Thisisdueto the steep declinein
valuations. Theoverall primary net assessed val uation declined nearly 11 percent. When including theratefor Special
Districts, the median valued homeowner should see adecrease of $19.82.

The supervisors agreed to some $387 million in capital projects and technology
improvements, including the Sheriff’s Headquarters. Maricopa County finances capital
improvement projectson a“ pay-as-you- go” policy, avoiding debt and interest charges.

W hile absorbing a decrease of $52.5 million in property tax revenues, the Maricopa County supervisors

Snip-Snap

(A section of snipets and snapshots)

Newsletter travels from the “ Gateway to the West” to the Far East

Each month, employees are invited to submit a photo
of themselves reading the Record Times while they are
on vacation. The newsletter was last spotted at the
famous archway (Gateway to the West) in St. Louis,
Missouri. This month, the newsletter is seen in another
county with an employee under a different type of archway.

Pictured to the right is Courtroom Services Manager
Roxana Anderson, who posed for a picture with the
newsletter while she was traveling in Xiaman, China.
She was visiting the Hulishan Fortress in the photo.

You may submit photos of yourself reading the Record
Times while on vacation at any time for this monthly news-
letter feature.

To submit aphoto:

1) Print the front-cover newsletter page;

2) Take a photo(s) with the page on vacation;

3) Email the digital photo or interoffice mail the print
photo to Public Affairs Office’s Len Keso (mailcode CD-
PA) with your name, department, and a photo description.

You may submit more than one photo from your vaca-
tion and you may submit photos more than once from
other future vacations as well.
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The Employee Track

(A special newsletter section devoted to news about employees of the Clerk of the Superior Court’s Office.)

MARRIAGES

e A doublecongratulationsto SE Juvenile Courtroom Clerk LindaM oya. Firgt, for getting
married on May 25to Jason Archer in LasVegas, NV., and second for receiving adegree
innursing from Glendale Community CollegeonMay 8.

e Congratulationsto Durango Juvenile Support Services Kelly Laird, who got married on
June 9to Edward Turner.

BIRTHS

e Congratulationsto Courtroom Clerk Andrea M ar quis on the birth of her fourth grandchild on May 29. Her new
granddaughter’snameisReagan Juliet. Sheweighed 81bs. 8 0z. andwas20in. long.

e Congratulationsto I TG sGail Totter onthebirth of her second grandson on May 31. Her new grandchild’'snameis
Reuben Ezekiel. Heweighed 7 1bs. 9 0z. and was 20%zin. long.

e Congratulationsto EDM/Document Services Supervisor Kristin Wolfeon thebirth of her new sononApril 15. Her
new baby’snameisMaddox and heweighed 8 1bs. 7 0z. and was 20vzin. long.

OFFICE ANNIVERSARIES

Thefollowing employees cel ebrate milestone Office anniversariesin June: Congratulations to |58

. . CSC Support Ser- @
e 5Years- DennisBenzer, Kandi Geor ge, Wendy Johnson vices’ Daﬁpsl,mngen 2
e 10Years-Don Vert and Donna Kenney { who reached 30 B,
. years with the Clerk
e 20Years- Jolie Matlack | of the Court's Office &
e 25Years- Michael Jeanesand AuroraAvina § this month. Staff had [RS8
. | aparty to celebrate his
e 30Years- Dan Sullinger ¢| achievement.
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NEW EMPLOYEES
09
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EMPLOYEE MOVES

e SheilaBullock transferred from SEA EDM towork in CSC Public Records& Administrative Services.
e Anabel Quintana moved from CSC Public Recordsto becomeacourtroom clerk.

\ 4 ' $ e Human Resources - Heather Carco

6? e Courtoom Clerks- Kelly Carter, Kimberly Conway, Erica Parkin,
i u A ‘ Cynthia Pena, Dyllana Ruelas, and Tracy Springston

_ Docket - Rebecca Del ong

o ITG - Robert (Bob) Kolenko

' Juvenile (Accounting) - BeckyFimbres

CR Filing Counter - Jamie Lankford
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EMPLOYEE SPOTLIGHT

Name: Kathryn Martin / Department: Juvenile Durango

Hometown: Diamond Bar, California / Birthday: August 5

Family: Husband - Stephen / Three dogs - Lucky, Kylie, and Hurley

Years With the Clerk’s Office: Five years / What is One Thing That You Enjoy
About Your Job: Itis interesting! There is never a dull moment.

Favorite Activity(ies): Spending time with family and friends.

Least Favorite Activity(ies): Dusting the house.

The Most Adventurous Thing That You’ve Done: Whitewater rafting down the
Deschutes Rivers in Oregon

What is Something You Are Proud Of: Finishing two marathons

Favorite Meal: Lobster / Your Favorite Place to Eat Out: Texas Roadhouse

Favorite Movie or TV Show: Movie - The Wedding Singer / A Hobby or Special Collection: Scrapbooking
A Dream | Have Is To: Buy an RV and drive through every state (and then fly to Hawaii to finish it off!)
What Has Been Your Favorite Vacation Destination: Banff and Lake Louise in Alberta, Canada

Where Would You Like to Travel To Next: Australia / A Pet Peeve: Tailgaters

Two People With Whom You Would Like to Have Dinner: My grandparents. They mean the world to me!
What Was Your First Job: | worked the front counter at a dry cleaners

Nobody would believe it if they knew ... that my husband and | have known each other since 3rd grade.

Juvenile Court Administrator

She worked for the Sheriff’s Office for a small stint prior tc
Office. Melody was the 5th longest serving employee in the

bout sharing her knowledge. 3) We will never do as good as we could with Melody headir
€ y\ie will never have all of the knowledge that she has. 4) We will keep her phone n

King - ”I have enjoyed working with Melody for the past 7+ years. She always had the an -ﬁ'
tions about procedures and iCIS case management/ﬂnanaals issues, or knew where to find it. |

L, -
4

adventures! Wishing you all the best!”
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