
Good afternoon, COSC! 
  
We are excited to announce the Summer Learning Series from Crucial Learning, offering a 
range of webinars designed to enhance your skills and professional growth. These webinars 
are interactive and data-driven, providing valuable insights and practical tools you can apply 
immediately. 
  
Upcoming Webinars: 
  

1. Civility Isn't a Weakness: Four Skills for Speaking with Strength, Not Force 
Date: July 16, 2024 | 11:00 a.m. - Noon MDT 
Overview: Learn how civility can help influence others and build relationships 
effectively. 
  

2. Belonging at Work: How Community Drives Engagement and Retention 
Date: July 30, 2024 | 11:00 a.m. - Noon MDT 
Overview: Explore the science of connection and how to foster a sense of belonging at 
work. 
  

3. Leading with Relationship Intelligence 
Date: August 13, 2024 | 11:00 a.m. - Noon MDT 
Overview: Discover how developing relationship intelligence can improve retention and 
engagement. 
  

4. Hate Undone: Crucial Conversations That Ignite Change 
Date: August 27, 2024 | 11:00 a.m. - Noon MDT 
Overview: Learn from Daryl Davis' experiences in having civil conversations to build 
genuine relationships and ignite change. 

  
All these webinars are eligible for COJET credit, allowing you to meet your continuing education 
requirements while gaining valuable knowledge and skills. If you attend the LIVE session, that 
qualifies for facilitated COJET. If you cannot attend the LIVE session, register for the session of 
choice and they will send you the recorded version, which qualifies for non-facilitated COJET. 
  
To explore the full list of available webinars and register, please visit Crucial Learning Summer 
Learning Series. 
  
Once attended, please email COCTraining@maricopa.gov with the following information to 
receive COJET credit: 
  

• Name of Session 
• Date and Time of Session 
• Whether you attended LIVE or watched video 
• A few sentences on the most impactful learning you received from the session 
• Any feedback you have to share after attending 

  
Don't miss this opportunity to invest in your growth and development. Register today and take 
the next step in your professional journey! 
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