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Yo" Hororadsiein Who won a C.A.S.E. in court?
i P | The Office’s Annual Employee Recognition
Program offers the opportunity for staff to .

win a different kind of CASE in court

ho won “the case” may be a [
question heard daily in Court, but ==
- who won “a C.A.S.E” is only heard once a year in
N°:E}§‘i:’§f2:; Cou e SppBlEpiggorsiped b A 2024 the Clerk of the Court’s Office. The reason being is
winnersg¥ C.A.S.E., which stands for Celebrating And Saluting
Employees, is an annual recognition program that
IN THIS ISSUE: Court Tower (SCT) this month, _Pictured is held to recognize the outstanding efforts of staff
Mo st o ... and the once-a-year time to hear who won their

LR UL UL A SE. is happening now in the Office.

This month, five C.A.S.E. Award ceremonies were held where more than 160
staff members were presented an award for either an outstanding performance
in Customer Service, Leadership, Excellence, or Teamwork. You may visit pages
Page 8 - Timely 2 - 5 in this issue of Record Times to see who received an award. The final three

Service C.A.S.E. Ceremonies will be held in July/August at Downtown, Southeast Adult/
Southeast Juvenile, and one virtual ceremony. See page 12 for the dates.

They were HONORED with CASEs! - Clerk
of the Court Jeff Fine presented 19 C.A.S.E.
awards at an event for staff at the South

Page 11 - Employee

Spotlight Speaking of Case, do you know about the

sl Office’s “Case History Index?”

Many Clerk employees may be unaware that an Office
publication called the “Case History Index” (CHI)
Page 14 - Special is available online, which provides interesting statistical

Features information about court cases dating back to 1871. The CHI

Page 13 - Employee News

was originally created to show the yearly growth percentage
Page 15 - Pet Caption for cases filed with the Clerk of the Court’s Office, butit evolved
Contest to include some historical information, and provide location

and access information, as well as summary figures for each
case category. The publication is available on the Clerk of the
Court’s website.

Page 16 - Happy 4th!



https://www.clerkofcourt.maricopa.gov/home/showpublisheddocument/5305/638246765020300000

AND THE AWALRD GOES 10...

Photos of recent C.A.S.E Award winners *
with the Clerk of the Court Jeff Fine

EXCELLENCE® CUSTOMER
AW ARD : SERVICE AW ARD
Ryan Halrlrls E\l\lzabeth Guerrero
CUSTOMER CUST@MER
SERVICE AV ARD' SERV\lCE AW ARD

{ Sara Clark

.ﬁ “

iE%@DER&HlP

Brook Yearin -

EXCEELEN@E

A\X/AR? p N ;%'\WARD
Cammie Ladgd\fén . E‘||(e||y SIEs seman

LEA%ERSHIIIIP | @USTOME

, 4 408
AWARD b @ by SEI?NICE AW ARD
| ¥ .
S|he|r\| Jaf T 3 e - e Lauren Risko
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* L & X - f k*
TEAMW@RK CUSTOMER
\AWARD ¢ SERVICE AW ARD
L ﬁ\lor‘tlheast Case Madison
Center Team Cichon

Pictured¥Michael Coleman and
Cammie Ladden. Not pictured:

Claire Vigil More awards on

next page
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AND THE AWALD GOES T0...

Photos of recent C.A.S.E Award winners *
with the Clerk of the Court Jeff Fine

TEAMW ORK

AW ARD
EDC Court Clerk Team

Plctured Allcm Calderon, Theresa

Sandoval |rasema Alvarado, Anne
Pagel-Spaulding, and Faith Novak.

Not pictured: Elsa Johnson, Kristi

e
x A ey ~#Sherril, Egasey Skelton, Laura
TEAMW@RK Fr’z‘llncb,-Tammy Schnurr, and

AWAR IiE Tatayana_ White
CR Case Celnter‘lF
Rollout Team

Pictured: Parker Shlbuya,
Aaliyah Farrell, Lori Demsl!l, and
Dawn Van Hoorn Not plctured

Monica Mogel Yvé%_e Zych,
Stephanie All‘en

.

AMWORK
AW ARD
Ceurﬁroom Services
Buddy.Team
Pictured:|Lori Demski, Niki Pallas,
Ali‘cia Calderon, Dy|an Seiler,

|raseﬁa}\'|‘varac'i-b, Aﬂdrea Boley,
and'Madison Cichon. Not pictured:

“==Barb N!\’/‘Erro,.}_al'{inine Baker,
| B "{Eura Franco, Kristi Sherrill,
. [

= | and Caitlyn Troxel

AWARD
Probation V\l@\ht '

'* Tea_lm

Therese Garrett, Courtn

Pettaway, Iris Me|irla,

and Corina Burgess.+.

+ More

awards
on
next
}’TEAM‘WORK INZN TEAMWORK AW ARD CUSTOMER page
Criminal Courtroom Services Supervisors Team Criminal Courtroom Services SERVICE AW ARD
Pictured: Carrie Montoya, Alana Callahan, Kristyl Howard, Lead Team Ruby Dlavison
Sarah Beery. Not pictured: Veronica Gonzales Samantha Punzalan, Kim Hampton,
and Sara Dickinson Jenelle Troberg, and Alana Callahan

RECORD TIMES



PAGE 4/ June 2024

AND THE AWALD GOES T0...

* Photos of recent C.A.S.E Award winners *
with Executive Director Valerie Clark and Clerk of the Court Jeff Fine
EXCELLENCE' EXCELLENCE
AW ARD +_ AW ARD
Sam Gomez \?elrgmca Castillo

on cellphone J}({e“d\ .
by Alicia B@Iﬂa%_

EXCELLENCE lg .
AWARD

Alicia Burd | -

%
_— \ ~ | EADERSHIP
{ b, : j 51 |
AWARD ! AWARD
Kim H|ampt‘8)m <, :

EXGELLE&CE LE ADERSHIP
__AMARD * AW ARD
Sarah Beery

« Devin Ingall
-

T

More awards on

next page
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AND THE AWALD GOES T0...

Photos of recent C.A.S.E Award winners *
with the Clerk of the Court Jeff Fine

LEADERSHIP* ; EXCELLENCE
AW ARD . AW ARD
Linda Belrger and | ﬁebgcca Shanks

Donna Courtemanclﬁe

LT

EXCELLENCE*‘ . —

1%
LLE ADERSHIP

AWAR‘ AWARD
Gene Yamamoto b !Suiftm_klﬂa_gana

TEAMW@RIK

AWARD
D\lstmbutlon Team

Pictured: Chuck Gobble and Andrew
Scuddi'zr*;ot plcturzd Dominic Navarro,
David W olff, Chrlstlna Lucas,

and | Robre\rt - Abril

TEAMWORK

AWARD
Public’ Record\s Team

Pictured: Ken Shipley;Susan Loe;

Lorne Lambries, and SulmatMagana:
Not pictured: Alejandra MarruFo‘fr
Hector'\Castanzda,'He a Ham||ton |
Tsabel Jimenez, Maria /\dame' Ma‘

ria Pedregon, Mia D:elgade-Nlchole
'Green and %land!Rhodes

- .

ort Semces

Team .
Pictured: Cecilia Alfaro-Ardnt,

Darien Dayoan, Josselin Peralta,

AW TEAMWORK AWARD Mamﬂiage Licenses/ Ricardo Valenzuela, and Viviana
W Pictured: Ramirez: Not pictured: Nancy
P@SSPOIrtS/ Record“ing Perez, Stella Rodriguez, Barbie

Olivas, Annette Ortiz, Jose Felix,
and Angelique Mendez

Excellence Award

Services Team
Pictured: Cheryl Marzella, Rebecca
Shanks, Stephanie Arenas, and Diana

O Polanco. Not pictured: Juan Ruelas,
Aimee Harrenstein, Kalemma Austin,
Cynthia Ferriegel, Ramon Flores, Isabel

Jimenez, and Melanie Fay

Ulises|Martinez|
AlexiMittelstaedt-Chavez
Jasmine|Baler;
KeristilSherrill

RECORD TIMES



PAGE 6 / June 2024

- CLERKW CTL,(;)__INJ' “' t*

What is the latest on the Southeast Adult and Juvenile
renovation work?

by Mike Nimtz, Executive Director

hase I of the SEA Remodel Project will be completed within the next month, with the new file counter

tentatively opening on Monday, July 29. The public will immediately benefit from expanded service
capacity, with the new SEA File Counter offering 17 service windows and seven public access terminals.

Phase II of the SEA remodel will start shortly after, in early August. This phase includes the build-out of a
dedicated Courtroom Services workspace, an expanded multi-purpose room, an upgraded breakroom, and

‘m

guest offices. Phase II is estimated to be complete by October 2024.
The photos to the right show the finishing touches being applied at SEA.

The SE]J renovation, which started in late 2023, is a considerably
more expansive project. To accommodate the evolving needs
of Juvenile Court, the entire two-story interior has been razed to
accommodate the new space design. Despite the large scope of this
remodel, SE]J is tentatively scheduled to re-open by the summer of 2025.

The Spring Pet Supply Drive was PAWsome

he Employee Communication & Outreach Work

Group wants to thank all of the employees who
donated to their Spring Pet Supply Drive. It was a §
success and all of the items have been |
delivered to the Arizona Pet Project and
the Better Piggie Rescue. To the right are
photos of some of the donated items.

Office three-peats winning County’s Security Challenge

or the third year in a row, the Clerk’s Office won Maricopa County’s Cyber Security

Awareness Challenge. The Challenge is held to help increase the overall technology
security awareness for county employees. The Clerk’s Office was the winner for having the most
participants in the Challenge in the “Large Department” category (over 500 staff). As a result,
the Office will be receiving a trophy. The County Air Quality Unit finished first for “Medium-
Sized” departments, and the Clerk of the Board finished first for “Small-Sized” departments.

The Old Courthouse turns 95 this month

he 95th Anniversary of the opening of the Old Courthouse (OCH) is this month.

The OCH opened in 1929. Currently, the Clerk’s Office has courtroom clerks
who work in the building. In 2018, the Office’s Probate Office moved out of the
building, which ended the Office having an actual departmental presence within
the building perhaps since it first opened.

RECORD TIMES
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Send in a nomination for the Employee of the Quarter

EeTEe

ﬁﬁiﬁfi \. If you have someone in the Office you would like to nominate for the Employee of
2 the Quarter for April - June 2024, please send your recommendation by July 5.
To send in your nomination:
-”f' 1) In an email, provide the person’s name; department; and four to five sentences
i on why you feel the person should be selected;
2) Send your email to the following person overseeing the area your nominee works for:
e Director Michael Nimtz (for Financial-Accounting Services / Family Support / Administrative
Services / Customer Service Center / Document Services / Regional Facilities)
e Director Valerie Clark (for Adult & Juvenile Courtroom Services / Juvenile & Criminal Operations)
e Director Lori Stokes (for Human Resources and Learning & Development)
e Chief Technology & Innovation Officer Chris Driscoll (for ITG, Business Analysts, Customer Experience)

m

Every picture tells a story...here’s how to tell your sto\ry |

hotos are a very important part of the Record Times and you have two fun

opportunities to have your own photos published in the monthly publication.
Your photos are needed for two ongoing features. They are: 1) photos with the
newsletter itself while traveling; 2) photos with the cutout character Flat Stamp-Ley.
See page 14 for more details on both photo features.

Next Record Times will be a combined Summer edition

ike the past two years, the July and August issue of Record Times will be a combined into one special
Summer Edition. It will be distributed in mid to late August.

Looklng back at the thce and comparlng it to today

This photo to the left was ,The photo
| taken in 1987. It shows a to the left
Clerk of the Court employee shows the
standing next to a stack of " staff at the
papers that is equivalent to | Office’s
one days worth of papers Downtown
that the Office received File Coun-
back then. There was no terin 1987
caption with the photo that and the
said how many pieces of photo on
paper there are in the stack. the right
Today, an average of shows the
32,465 pieces of paper are Counter Bt
filed daily with the Clerk of staff today. L “
i the Court’s Office. —

f
X , 2 e N
RECORD TIMES
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ly Service - A section of recent email messages, note cards, phone

and letters about Clerk employees who provided timely service.

CO-WORKER COMPLIMENTS
About: Thelma Caraveo, Mary Pritchard,
and Hannah MacAllister

From: Tristan Aird

- Thank you to Thelma Caraveo for being so
judicious with Case Transfers!

- Thank you to Mary Pritchard for teaching
the differences in URL tabs with CaseCenter!

- Thank you to Hannah MacAllister for being
day-of efficient with Exhibits Processing!

About: Ana Meza, Christy Hall, Lisa Smith,
Mariacella Diaz, Jennifer Escarcega, Roselle
Smith, and Courtroom Services Leads, and
Courtroom Clerks

From: Elizabeth Wolf

Congratulations to Ana Meza for graduating
from the Paralegal Program at Phoenix
College! Wishing her all the best in her future
endeavors at the COSC and beyond.

Thank you to all the fellow leads, future
leads, the training team, and commendable
clerks who have assisted in facilitating the
training process for civil and probate clerks.

Thank you Christy Hall, Lisa Smith,
Mariacella Diaz, and Jennifer Escarcega
for always picking up the pieces and knowing
where to put them into the training puzzle.

Thank you Roselle Smith for always
being so knowledgeable and forthcoming
with information and feedback! It is always
appreciated; and thank you DeShaun for taking
the reigns for a few weeks while I was out.

Thank you to all the Civil Judge clerks,
who are always amicable to changes on the
scheduling calendar and provide clarification
on judicial preferences.

-
calls,

About: Human Resources (HR) /
Organizational Development (OD) staff
From: Krystina Whitten

[ would love to give a shout out to the entire
HR and OD team. My onboarding process was
smooth and positive, thanks to the efforts and
enthusiasm of Terri Ham, Theresa Valenzuela,
Zane Varnum, Beth Moser, Ryan Harris, and
Obi Duru. Obi, especially, put significant effort
into planning and organizing my first week so
that [ had clear direction, which is so vital as a
new employee. The team has been incredibly
welcoming and respectful, and I feel empowered
to engage and succeed. I'm so grateful for the
warm reception and positive experience as [ get
started with the COSC!

CUSTOMER COMPLIMENTS

About: Nancy Perez

A customer sent an email to the Office
expressing how much he appreciated the
service of Support Service’s Nancy Perez.
Nancy assisted him with getting a document
he needed. He said, “Itis such a relief to me to
have you so responsive like this. It means the
world to my wife and I. You deserve kudos.”

RECORD TIMES
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. '« Alicia Johnso
- as Green Machine

Christy Hall (as watermelon rind), .
Mariacella Diaz (as a watermelon seed), s =
Tracy McMillian (as watermelon) ”

\ o e

Victoria Uko, Guadalupe Castro, Maria Saenz,
Kari McCarthy, Leticia Gutierrez, Evette Landrum,
Edgar Beltran Bottom row: Adriana Dickens,
Nancy Torres, Nikesha Brown

Licxie Sanchez as lettuce
Emily Luetke as cauliflower
Christine Brown as blueberry

Healthy Attire At Northeast - :
Elizabeth Guererro ‘ﬁ"
Sara Clark (P
Mackenzie Jones & |

"0
Kelly Sleeseman
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’ ;' o 3 "‘"\ ” ¢ £ .5\ »
Tawney Bland, Elizabeth Guerrero, Brook Yearin, Leslie McCarty,
Sheri Jaffe and Conraq Chavez

Wood. Front - Giovanna Abella-Leon,
Pam Stockley Sharon Szakacs

Francise Mol Qul Gl Ammm—
Serrano, Mariela Delvalle, an

homas White

Genevieve Farle
Kim Whitson
Thelma Caraveo , <

Anna Valezuela **
Aida Placencia -~

IT:ISTI e P:"' ',r:
G A &

| ( "--,-'- |

Kneeling -
Vivian Diaz

Jenela Fierro
Angela Romero *
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This Month: Erin Ginnis

Job Title: Court Operations Specialist/Administrative Services and Public
Affairs-Distribution Department

Years Have You Worked For The Office: Five years on July 1st!

Something You Enjoy About Your Job: Providing important services to our
community and my co-workers.

Your First Job: | worked at McDonald’s. // Hometown: Minneapolis, MN
Something Memorable You Have Done: Getting married to my wonderful
husband. We got married in 2021.

A Hobby/Special Collection Or Favorite Activity: | love to cook and one of my
favorite activities is swimming.

Best Vacation Spot: Fort Lauderdale, Florida. // What Place Would You Like
To Travel To Next: The Bahamas

If You Could Live Anywhere In The World, Where Would It Be: Anywhere
near a beautiful beach // Your Favorite Sport/Sports Team: Let’s go Phoenix Suns!

Favorite Meal: | love seafood boils. // Favorite Place To Eat Out: Pappadeaux Seafood Kitchen

Who Is Someone You Would Like To Meet: Michelle Obama

Have You Met Anyone Famous: Former heavyweight boxing champion Mike Tyson
Favorite TV Show/Movie: The Neighborhood [/ Favorite Show Growing Up: Fresh
Prince of Bel Air

Something You Are Proud Of: Myself // What Would You Like To Be For A Day: OBGYN
Something On Your Bucket List: To go on an African safari

Advice You Have For A New Clerk Employee: Just be yourself and soak up as much
knowledge as you can.

What Do You Like About this Office: My colleagues are the best!

Do You Have A Favorite Quote: “Today is a good day to have a great day!”

What Do You Like To Do In Your Spare Time: | love to go off-roading, to bowl, and to spend time with family
and friends.

An Ability That You Wished You Had: Telekinesis // Your Dream Car: A Jeep Wrangler Rubicon

A Favorite Animal(s): My sphinx Cleo

Favorite Fruit And/Or Vegetable And/Or Least Favorite: Favorite vegetable - collard greens and least
favorite is eggplant. Favorite fruit - pineapple and least favorite is peach. T '
Pet Peeve Of Yours: Complaining/Not taking accountability.

Who Would You Like To See In Concert: Bruno Mars

An Influential Person In Your Life: My great grandmother because she fought
through many adversities and was so knowledgeable and strong.

A New Professional Skill You Would Like To Learn: To be more tech savvy.
Three Business Skills You Think Are Important: Communication, Teamwork, and
Time Management.

Do You Have Any Hidden Talents: | love to sing, but | was never able to do it in

front of people.
k Best Advice Someone Has Given You: Never give up

RECORD TIMES
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L CASE Awards Update P,
. Six CASE Awards events have been held ¥
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The Inside Track

. oniEmployeeiNews, -

BIRTHS

e C(Congratulations to Human Resources Associate Carmen Rico on the birth Ceo
of her first granddaughter on June 11. Her new grandchild’s name is Akira B -~ v

and she weighed 6 lbs. 13 oz.

e Congratulations to Courtroom Services Supervisor Alana Callahan on the >/
birth of her first grandchild on May 31. Her new grandson’s name is Bode

Alan and he weighed 6 lb. 8 0z. Bode is also the great nephew of Criminal

Financial Obligations’ Kelly Laird.

OFFICE ANNIVERSARIES
The following Clerk of Court employees celebrate milestone anniversaries with the Office in June:
35 Years - Valla Wrona

20 Years - lole Ostrander = '
Congra
5 Years - Kevin Shupe and Kristin Melzer - g¢ W \\ \
NEW EMPLOYEES 1

Appeals Department - Victoria Spencer

Courtroom Clerk - Clare Cushing II, Tristan Dobbins, and Alex Stratton ...
Criminal Finacial Obligations Unit Supervisor - Heather Gazda ﬂ;":
Criminal Operations - Alexander Blanco ‘ }

CSC’s Marriage Licenses and Passports - Maria Acosta and Leilani Rojas

Learning and Development Facilitator - Krystina Whitten

N i : 1
ortheast Court Operations - Sara Barba W.ejcome.-

Southeast Adult Operations Manager - Lisa Roubicek

SERVICE PIN RECIPIENTS

Pictured here are staff from Durango Juvenile who recently
received their service pins for the milestone office anniversaries
they achieved. They received the pins from Executive Director
Valerie Clark (third from left). The service pin recipients are:
Jamie Govoni (10 years); Rebecca Elvir Calles (5 years), and
Dawn Wood (20 years).

A A -

EMPLOYEE DISCOUNTS -

Looking for some ideas to do this summer, you may want to visit the County’s Employee N/ )K
-

Travel Discount page here for some options. -

RECORD TIMES
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Where in the world has the Record Times been?

Newsletter has a CAT-isfying experience
Each month, employees are invited to submit photos of themselves
with the newsletter at different destinations. Last month, the
newsletter was seen with an employee on the otherside of the
World in Australia. This month, it is found with two employees
right here in Phoenix.

Pictured in this photo are Emily Morris (who works in the Appeals
Unit) and her mother Courtroom Services Supervisor Susan Morris.
They are at the Phoenix Cat Cafe’ where you can hang out with cats
and enjoy coffee as well.

You may submit a photo with the Record Times at any time for this
feature. To submit a photo:
1) Print the newsletter front page;
2) Take a photo(s) with the page during your outing (in the

community, state, or out-of-state);

3) Email the photo to Len Keso with your name,
department, and a photo description, along with
any other interesting details of the photo/vacation.
Anyone who submits a photo will receive a Clerk of
the Court specialty pin (pictured here).

Where in the world has the Record Times' Flat Stamp-Ley been?

Flat Stamp-Ley is up in the air!

In 2021, the Record Times introduced a photo feature called Flat
Stamp-Ley (FS). FS is a character print-out for employees to either
send to a family member/friend to take a photo of it somewhere
interesting, or for the employee to take a photo of it somewhere
interesting. Here are the details of this month’s FS appearance:

Photo Submitted By: Ana Meza

Where is FS: In the air over Colorado

Description: FSis in a helicopter flying over the San Juan National
Forest in Southwestern Colorado, near Durango.

To submit a photo of Flat Stamp-Ley:

1) Print it (available here);

2) Then either a) send FS to a family member/friend to take a photo
of it somewhere in the world; or

b) take a photo yourself of FS somewhere interesting;

3) send the photo to Len Keso with your name, department, who
FSis with, where FS is located, and any other interesting note about
the photo.
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HOhESian!

The Employee snapshot and caption contest

The Paws-itively Fun Contest

In February, the Employee Recognition and Engagement (ERE) Work Group launched a fun, new contest for
employees called "PAWSitively Fun." The contest provided employees the opportunity to send in humorous
photos of their pets. Many photos were received from staff and the ERE Team is now selecting one photo per
month to be printed in the Record Times. Clerk staff are then asked to send in a humorous or creative caption
that goes along with the selected photo. The ERE Team then votes on their favorite captions to determine a
winner each month. Below is the winning caption and honorable mentions for the April pet photo.

Winning Caption -
- “Cookie? I know nothing of this cookie you speak of”
(Submitted by Jennifer Lovil Taylor)

Second Place Tie -

- “Thank you Mom/Dad!” (Submitted by Deborah Johnson)

- “Cookie?!? What cookie; I don't see any cookie?” (submitted by
Jennifer de Laix)

Honorable Mentions

- “What cookie? My tongue has always been yellow.”
(Submitted by April Cannon)

- “What? Is there something stuck in my teeth?”
(Submitted by Rebecca Savage)

- “Got milk?"” (Submitted by Tatayana White)

5/05(/ﬁ/ /%W]/e; o Dz/mry& Juverile’s Alicia Burd who submired this phor of her grandidog. Phoenix

Here is this month’s pet photo to caption

Directions

1) Send in one caption only for this photo at the link below

2) Title the email "Pet Caption" and include your name/dept.

3) The deadline for caption submissions for this photo is July 5.

What's Next

1) The ERE Work Group will review the captions and select a winner

2) The person with the winning caption will receive a small prize

3) This photo and the winning caption and honorable mentions will be
featured in the Summer Edition of the Record Times, along with the per-
son who submitted the pet photo.

Send in your caption here to Len Keso for this photo.
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Have a safe
and enjoyable
« . Independence Day
holiday weelkend!

Fromu:

Jeff Fine,
Clerk of the Court

Naney Rodriguez,
Chief Executive Director

valerie Clarie,
Executive Dlrector

Milke Nimtz,
Executive Dlrector

Lovl Stolkees
Executive Dlrector



