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PURPOSE:

To provide instruction for processing non4D only Interstate Transmittal requests received from out of state agencies   
OBJECTIVE:
Family Support Services to redirect monies to the requesting state or to close Atlas.
PROCEDURES:  

We receive Interstate Transmittal forms by fax or mail. We cannot allow emails because transmittal forms have social security numbers of both parties. (Our emails are public record) See Transmittal form below:
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In ATLAS, go to the CAST screen and enter the Atlas number provided on the Transmittal. After verifying the parties names go to the SEEN screen, (see sample below) 
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File Edit Settings.. Line Transfers Help
Separate Entity does not exist

Y4FGCJa1 x*x ATLAS II: ARIZONA NON IY-D PROGRAM xx MCB2 PRK
Jan 6,17 SEPARATE ENTITY 4:28 PH
xAction (A,C,D,M,N): D

HLCI for CP:

HLCI: Name:

SSN: - - DOB: 7 7/ Sex: # of Cases This Person:

Name & Address of Responsible Party
Name:

(First) (Middle) (Last) (Suffix)
Phone No: __
Care Of:
| Addr 1:
Addr 2:
City: St: Zip: Cntry:

Last Change:
Change Oper:

Direct Command: ( SEEN )
Enter-PF1---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF18--PF11--PF12---|
Help Retrn Quit Prev Main

GLINK6.26 3278 FORM _ NUML 805 015





On the action line type in “A” to replace the “D” in the action line, then Tab to Name and insert information of CP. Then Tab to, Phone No. and insert the requesting agency number located on the interstate transmittal form.

DO NOT USE CARE OF (it does not print on the check) then Tab to, Addr 1: and type in the agency name and unit, then tab to Addr 2:  and type address of agency and their case number, located on the interstate transmittal under Initiating IV-D Case Identifier Number. Then tab to direct command and review your work and then hit ENTER.

If any changes need to be made after hitting Enter you can modify the SEEN screen.

See Example below:
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Separate Entity 0012321573 modified successfully

U4FGCJO1 % ATLAS II: ARIZONA NON IU-D PROGRAM s MC32 ZHS
Jan 20,17 SEPARATE ENTITY 12:20 PM
=Action (A,C,D,M,N,P): A

HLCI for CP: 0012321573
HLCI: 0012321573 Name: MIER, KELBLY J.

SSN: 096-72-1424 DOB: 07/27/83 Sex: M # of Cases This Person: 2
R HR KRR KR KRR KK KKK KRR KKK KRR KKK KRR KR KRR KKK KRR KKK KRR IR KRR IRHKRRAK

Name & Address of Responsible Party

Name: KELBY. J, MIER,
(First) (Middle) (Last) (Suffix)
Phone No: 325 672 4480
Care Of:

Addr 1: TX CHILD DISB UNIT
Addr 2: PO BOX 245993/ 0013360428,
City: SAN ANTONIO. St: TX 2Zip: 78224 Cntry: USA

Last Change: 01/20/17
Change Oper: ZHS

Direct Command: ( SEEN
Enter-PF1---PF2- PF10--PF11--PF12
Help Retrn Quit Main





3. Tab to direct command, type in CPDD and hit ENTER, if CP has active bank information remove and clear Direct Deposit bank information by entering a M in the Action line to Modify, tab down to the “Stop Eff Date” and enter today’s date, the system will automatically take you to “Stop Originated by” enter CP,  again the system will take you to “Stop Reason” enter CP, tab to “Stop Housed at” and enter 13, then hit enter to finish Mod of CPDD screen. 
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Jan 28,17 OTRECT DEPOSIT DETAIL 4ihe o
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HLET: "Bod4ioiis

HLCI: B014150115  Name: SIDDIOUE, MONIRR

Routing Number 122100024  JPHORGAN CHASE BANK N

fcount Number s8sLize0s
Rccount Owner Nane(s) : WONIRA SIDDTAUE

fiecount Typ T

Prenate Cade: 3

Prenote Generated Date:  10/14/2016 10212016

Modify Date: 10/14 2016
Stop Eff Date:
Stop Originated by:

Agreenent Housed &
[t

Direct Connand « cPoo
Enter-PFi---PFe-—PF3 PFIG-—PFII--PFle-—|
Help Retrn Quit Prev Wain
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If CP has no bank activated then Tab to, Direct Command and type EPCD and hit enter to see if CP has an active account with EPCD.  (EPCD stands for Electronic Pay Card Debit)
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XAction (C,0): o
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HLCI: 0014150110 Nane7 SIDDIQUE, MONIRA
fccount Status ¢ A
Tnactive Reasar

Inactive Date:

Inactivated by

Routing Number
fccount Number
Rccount Owner Nana(s>

fccount Tupe Card Active
Precertification Code:

Pre Cert Generation Date: EPC Start Date
Opid Create : Create Date

Opid Last Changed Hodify Date
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To view if CP has an active EPCD account, once in the EPCD screen tab to VENDOR line and enter “BAC”, then enter a “A” and hit Enter. The screen below is what you will see if EPC Card is active.
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File Edit Settings.. Line Transfers Help
Object displaved successfull

uarFaToL o RTERS, 111 ARIZON NON 10-D PROGRAN xx neza pou

Feb 2,17 ELECTRONIC PRYCARD DETAIL 4125 on

whction (C,0): -
HLCI: 0006521315 UENDOR: BAT STATUS: &
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fccount Status ¢ A
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Inactivated by
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fgcount Number | 5180000255141
Rccount Owner Nane(s) @ TANARA GRRSTDE.

ficcount Type & € Card Rotive: v
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USFARS?G  Create Date: 09/07,2013
UJFFFO?S  Hodify Date: 07/11/2014

Opid Create
Opid Last Changed:

Direct Comnand: « epco
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If CP has an active account with EPCD send an email to CPRO” from the FSS Research Mailbox.   (Clearinghouse will only clear the EPCD screen if (SEEN) is completed first.  See Example below:


[image: image7.png]From: 55 Research | mailto:issresearch@mail. maricopa.govy
Sent: Tuesday, April 26, 2016 5:06 PM

To: +DCSS-CPRO <DCSSCPRO@azdes.gov>

Subject: 001279288800 Jasso

Case: 0012792888 00 Cnty: 13 Offic: 010 Team: N4D Wrkr: ZIM
CP Name : JASSO, HECTOR I File:  Func:CN

Hello,
Please remove/cancel EPCD
Seen screenis in place

NDI:




When EPC Card has been inactivated you will see the CAAL Note entered by Clearinghouse in Atlas.  See Example below:

[image: image8.png]From: Lovelace, Lia [mailto:LLovelace@azdes.gov] On Behalf Of +DCSS-CPRO
Sent: Monday, May 02, 2016 4:33 PM

To: FSS Research

Subject: RE: 001279288800 Jasso

Hello

Case: 0012792888 00

Case: 0012792888 00 Cnty: 13 Offic: 010 Team: N4D  Stat: OPN
CP Name: JASSO, HECTOR I. ‘Wrkr: ZIM  Func: CN

NCP Name: AUDELO-MENDEZ, DALIA A. File: Pgm: N4D

e A A S T
Activity Date Code Description
05/02/2016 F7059 EPC COMMENTS
Person ID:
Created: 05/02/16 4:30:17 PM By: NQ5  Rgst#:

Seq Narrative
1____ EPC CARD INACTIVATED CASE IS IN ANOTHER JURIDISIDATION





   If there is no active EPC Card this is how the ECPD screen will display:
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fccount Status ¢ A

Tnactive Reason: _  Inactive Date: Inactivated by:

Bouting Number :
focount Number |
Rccount Owner Nana(s>

fccount Tupe Card Active

Precertification Code:

Pre Cert Generation Date: EPC Start Date

Opid Create Create Date

Opia Last Changed: Hodify Date

Direct Comnand: « epco
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4. Complete a CAAL note using code M0560 stating (FCSS-case number) Payments redirected to (List) agency name, and unit name. Notate why they are having payments redirected to their state. And then initial your name. See Example below:
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UUFCOF®1 %x ATLAS II: ARIZONA NON IU-D PROGRAM xx MC32 ZHS
Jan 20,17 - Case Activity Detail - 12:41 PH
<Action: _

Case: 0012321573 00

Case: 0012321573 00 Cnty: 13 Offic: 010 Team: N4D Stat: OPN
CP Name: MIER, KELBLY J. urkr: 2GS Func: CN
NCP Name: MIER, JENNIFER File: Pgm: N4D

R R R IR IR IR HHIKHHIKHIKNN
activity Date Code Description
©9/19/2016  MO560 CORRESPONDENCE RECEIVED
Person ID:
Created: 09/19/16 8:57:42 AM By: ZHS Rgst#

Seq Narrative

_ FC2011-003888 PAYMENTS REIDRECTED TO TEXAS CHILD.
— SUPPORT ENFORCEMENT. CP IS REQUESTING ENFORCEMENT.
_ FROM TEXAS CHILD SUPPORT DISBURSEMENT UNIT. JQ

Direct Command: ( caaL )
Enter-PF1---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF10--PF11--PF12--~
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5. Complete Acknowledgments part of Transmittal form and fax back to requesting agency (with case workers name)  See Example below:
[image: image11.emf]
6. If requested, include certified Payment History. See Procedures for Payment History is needed.
7. Save original transmittal form, file stamp it then put in docket bin. 

Transmittal form requesting Arizona to stop the IWO
1. Close  Atlas account per transmittal form

2. Update NCP address if necessary  

3. Complete STOP IWO FOR ARIZONA ONLY and mail.
4. Complete a caal, notate case code E9640 stating agency name, phone, address and fax and contact name requesting closures 
5 Complete Acknowledgments part of Transmittal form and fax back to requesting agency (with case workers name)
6. If requested, include certified Payment History
7. Send Completed Transmittal form to Docket (Back up for COC/FSS) 
POLICIES / RELATED DOCUMENTS:
OTHER PARTIES INVOLVED:
Out of state agencies   

TIME / VOLUME:
· Varied
FREQUENCY:
· Daily
PERFORMANCE MEASURE:
· N/A
SYSTEM ACCESS REQUIRED:
· ATLAS
· OnBase
· iCIS
REPORTS / FORMS:
· N/A
DEFINITIONS:
APPLICABILITY:
This procedure applies to all employees of the Clerk of the Court.
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