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PURPOSE:

To provide instructions for accepting the request for an arrears calculation. 
OBJECTIVE:
· To provide consistent handling of Arrears Calculation requests.
EVENT DRIVER:

· An Arrears Calculation is received for Non-IVD parties. Active IV-D parties must go through Department of Economic Security.
PROCEDURES: 
I. Receiving Arrears Calculation:
1. Customer completes the Arrearage Calculation Request form.
2. Advise customer that the process may take 7-9 weeks.

3. Process monies using Service Code 780.
4. Attach a copy of the receipt to the original request.

5. Forward original request to Family Support Services.
POLICIES / RELATED DOCUMENTS:
· Clerk of Court Filing Fees - For Maricopa County Only
OTHER PARTIES INVOLVED:
· Family Support Services 
TIME / VOLUME:
· Varied
FREQUENCY:
· Daily
PERFORMANCE MEASURE:
· N/A
SYSTEM ACCESS REQUIRED:
· Atlas
· iCIS
· The Cash Receipting System
REPORTS / FORMS:
· Form #401: Arrearage Calculation Form (on the COSC website)
DEFINITIONS:
· None
APPLICABILITY:
This procedure applies to File Counter and Family Support Services.
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