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PURPOSE:

To provide instructions for processing of Arbitration Awards, Appeals and Dismissals.
OBJECTIVE:
· The timely filing and processing of Arbitration Awards, Appeals and Dismissals.
EVENT DRIVER:

· A party is filing the paperwork for the Award of Arbitration or a request has been submitted to dismiss an Arbitration determination.
PROCEDURES:  
The following docket codes are required for processing:

· Arbitration Award: ARA

· Arbitration Appeal:  AFA

· Order of Dismissal: ODI

After docketing notify the Civil Arbitration clerks by e-mail. Indicate the type of document in the subject line of the e-mail, and state the case number and file date in the body of the e-mail. 
POLICIES / RELATED DOCUMENTS:
· ARS 12-133, Arizona Revised Statutes: Arbitration Claims
OTHER PARTIES INVOLVED:
· Civil Arbitration Clerks
TIME / VOLUME:
· Varied
FREQUENCY:
· Varied
PERFORMANCE MEASURE:
· N/A
SYSTEM ACCESS REQUIRED:
· CV COC Staff access in ICIS
REPORTS / FORMS:
· N/A
DEFINITIONS:
· Arbitration:  The process of resolving a dispute or grievance outside of the court system by presenting the matter for decision to an impartial third party.  Both sides in dispute must agree, in advance, to the choice of arbitrator and certify that they will abide by the arbitrator’s decision.
APPLICABILITY:
This procedure applies to Supervisors and staff that file Civil Arbitration documents in the Clerk of Court’s office.
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